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OCHOBHBIE HAITPABJIEHUA COBEPIIEHCTBOBAHUS HCITIOJIb30BAHUSA
CYNEPCEPBUCA «IMOCTYIIJIEHUE B BY3 OHJIAUH»
B PABOTE IPUEMHOU KOMUCCHUU KASAHCKOT'O I'AY
H. A. Ca¢puyniaun, A. P. Banues, b. I'. 3uranumun, I'. P. ®accaxoBa

Pedepar. [{ludgposas tpanchopmanus Bce riryoxe 3aTparuBaer pasindHble chepbl BbICIIETO
obpazoBanus. LluppoBsie cepBUCH U MHCTPYMEHTHI 3HAYUTEIHLHO M3MEHSIOT TPHHIUIEI B3aUMO/CH-
CTBHS NMPUEMHON KOMHCCHH M a0UTYypHEHTA, MIPENOAABATENsI M 00yJaroIEerocs], BEICIIETO yIeOHOTO 3a-
BEJICHUS U KOHTPOJIbHO-HaA30pHBIX opraHoB. Hauasmmuiica B 2019 roay nponecc BHeApeHUs cynepcep-
Buca «[loctyruieHne B By3 OHJAalH» JOJDKEH OBLI M3MEHHTh MEXaHW3M IOJA4M 3asBICHUHA B BY3BI.
[peamnonaranoch, 4To aOUTYPUECHTHI CMOTYT, 3arpy3UB HEOOXOJMMBbIE JOKYMEHTHI Ha CEPBHUC, IOCTY-
IIUTH B BBIOpaHHOE 00pa3oBaTeIbHOE yUpEKACHUE Oe3 HeoOXOJUMMOCTH JIMYHOTO BH3UTa. B Oymymem
cymepcepBHC A0JDKEH ObLT 3aMEHUTH TPaAMIHOHHBIE (OPMBI oAaYn AoKymeHToB. OnHako k 2022 roxy
nojaya OyMa>KHBIX JJOKYMEHTOB HEMOCPEACTBEHHO B BY3€ BCE €3€ SIBIISICTCS OCHOBHBIM M HauboJiee Io-
ITYJIIPHBIM MEXaHHU3MOM B3aMMOJEHCTBHS aOUTypHEHTa U MPUEMHON Komuccuu. JlaHHas pabora sSBIs-
eTCsl IPOAOJDKEHNEM HccienoBanus, npooaumoro ¢ 2020 rona B Kazanckom I'AY, nensio koToporo
SIBISIETCSI  BBUIBIICHHE OCHOBHBIX IPEISTCTBHH 3(P(PEKTHBHOTO HCIONB30BAHUS CYNEPCBEPBUCA
«[Toctynnenue B By3 oHJIaliH». B paboTe NpuBOAATCS M CPaBHUBAIOTCS C NPOLUIOTOJAHUMHU pe3yJibTaTa-
MU JaHHBIC BHOBBb IMPOBEIACHHOT'O OIIpOCa a6I/ITypI/IeHTOB, KOTOPBIC IMMOCCTUIIN BY3 JIMIHO. Briserennslie
OCHOBHBIE MPUYHMHBI OTKa3a OT UCIIOJIL30BaHMs IU(POBOrO CEpPBHCA TE JKE, OJJHAKO OIS ADUTYPUCHTOB,
HCIIOJIB30BAaBIIUX I[aHHbIﬁ MECXaHU3M IOoJAa4u JOKYMEHTOB B BY3 pacCTCT. PeSyHLTaTOM HUCCICAOBAaHUA
CTaJIM TPEIUIOKEHUS JUT PHEMHBIX KOMHUCCHH By3a 1o 6osee 3(h(heKTHBHOMY BHEAPEHHIO IU(BPOBBIX
WHCTPYMEHTOB M TIOJYYEHHIO HEOOXOIMMBIX KOMIIETCHIIMH IIpU B3aMMOJCHCTBHM ¢ aOUTypHEHTaMH
yepe3 cymnepcBepBucC. B 9HCIIO MpeanoKeHHbIX MEPOIIPUATHI BXOIUT MCIOIB30BAHNE YIEOHBIX KOMIIb-
IOTEPHBIX KJIACCOB IS JOCTYIA K CyNepCepBUCa, OHJIAWH KOHCYJIBTHPOBaHNE aOUTYPHUEHTOB Mperoa-
BaTeCJIsIMU BY3a, '~IaT-6OT JJIA aBTOMAaTHYCCKHUX OTBCTOB Ha HauboJee NOMYJIAPHBIC BOIIPOCHI U MTPOBEAC-
HHE Pa3IMYHBIX KOHKYPCOB U BUKTOPUH Ha MOBBINICHHE HHPOPMUPOBAHHOCTH O BO3MOXKHOCTSX CyIIEp-
CepBHCa B COLUAIBHBIX CETAX U B MPOGOpPHUCHTAIIMOHHOM paboTe. [IpeaiokeHus aBTOPOB TOKHBI TO-
MOYb HpHeMHOﬁ KOMHUCCHUHU MOBBICUTH YPOBCHb KIIMCHTOOPHUCHTUPOBAHHOCTH U IMMOBBICUTH UMUIKEBYIO
cocrapisiromyto Kazanckoro 'AY.

KaroueBble cjioBa: BeIciiee 00pa3oBaHME, MEKTPOHHBIE TOCYAapCTBEHHBIE YCIYTH, Cyliepcep-
BHC, U poBas TpaHCHOpMAITHS.

Beenenue. CoBpemeHHOE BhICHIee 00pa3o-  NMPOMCXOAWIO 4Yepe3 HHTEPHET CEPBHUCH, a HH-
BaHNE HEBO3MOJKHO IIPEJCTaBUTh 0€3 MCHONB30-  (opMamuio O TEKYIIEM CTaTyce W IOCTYIUICHUH
BaHUs 1LM(QPOBBIX TEXHOJOIMH, OJHAKO TEMIIBI  pa3MelaINCh Ha caiitax By30B. Bmecre ¢ Tem
BHEAPEHMUs TOAOOHBIX TEXHOJOTHH IO CpaBHE-  CYIIECTBOBAIM M MPOOJIEMBI, BO3HHUKIINE B XOJ€
HHUIO C TaKOBBIMHU B c(pepe KOMMEpYECKUX yCIyr  INPHUEMHOW KaMIIAaHWU TE€X TOJIOB. DIEKTPOHHBIE
WM TIPOU3BOJCTBA HIXKE. DTO CBSI3aHO C MHOXKE-  pPECypchl  00pa3oBaTENbHBIX YUYPSKICHUH He
CTBOM TPHUYUH: CIIOKHOCTBIO W JUIUTEIBHOCTBIO  CIPABISUIMCH C BO3HMKILNEH HArpyskoil, paso-
N3MEHEHHMs HOPMAaTHBHO-IIPAaBOBOTO obecriede- — OpaTbesi B MHTepdelce JIMYHBIX KaOMHETOB He-
HUsSI BHEAPEHUS NHU(QPOBBIX HWHCTPYMEHTOB, CO-  IIOJTrOTOBJICHHBIM aOMTypHEHTaM ObUIO CIIOXKHO,

MIPOTUBJICHUSA BHyTpeHHGﬁ Cpeabl OpraHn3anuu U a BpEeMs OTBCTOB Ha HX 3alIpOChl B COIMUAJIBbHBIX
CJ1a0bIM YpPOBHEM HCO6XO}II/IMBIX KOMIETCHIMH CETAX BY30B OBLIO JUIMTCIIbHBIM.

KaK y HAY4YHO-IICAAarorndyceCKoro cocraBa, TaKk H B cBsa3u ¢ aTtUM OpraHbl HCIIOJIHUTEIIbHOU
oOyyatoruxcsi. Kpome Toro, puHaHCOBbBIE 3aTpa-  BIACTH, OTBEYalolIHe 3a BhICIIee 0Opa3oBaHUE,
Thl Ha 1M(QPOBYIO TpaHCPOPMAIMIO 3HAYMTENb-  pa3padoTanu KOHIICTIIIHIO cymepcepBuca
HBI, @ UX 9Q(EKT PaCTIHYT BO BPEMECHHU. «[locTyruieHne B By3 OHJIalH», KOTOPBIH JOJKEH

OpnHako MaHAeMHs KOPOHAaBHPYCHOH HMH(ek-  ObUI MOMOYB MOJNB30BATENISAM IIOpTana rocynap-

uun B 2020 m 2021 romax yckopuia mpolecc CTBCHHBIX M MYHHIHUMAIBHBIX YCIYT OOJErdUTh
QpoBEIX MpeoOpa3oBaHMN BHICHIMX Y4YEOHBIX  INPOIECC MOCTYIUIEHWS B BY3bl. AOUTYpHEHTY

3aBefeHUd. B 3TO Bpemsi aKTUBHO (POpPMHPOBa- JIOCTaTOYHO 3arpy3uTh HEOOXOIUMBIE JTOKYMEH-
JIUCh W UCTOJIL30BAIIUCh JJIEKTPOHHBIE HHPOpMa- Thbl Ha IIOPTAJl U CEPBUC CaMOCTOSITENILHO IIPEJI0-
LIHOHHO-00pa30BaTeNbHBIE CPEIBI, MpenogaBare- KUT TOJXOJAIINE €My BY3bl, OTIIPABUT 3asiBJe-
JIM U CTYJICHTHI POBOMIIN 3aHATUS Yepe3 CEpPBU- HUE W YBeIOMUT 00 M3MEHEHHsX B cratyce. [lo-
CHI BHJCOKOH(EpeHINH, a HedopMallbHOE 00IIIe- J1aTh JIOKYMEHTBI BO3MOXHO Ha OYHOE, OYHO-
HHE MPOUCXOJUIIO B MECCEHKEPAX. 3a049HOE U 1IeTeBoe o0ydeHue. Kpome toro, uepes

HpI/IGMHLIC KOMUCCHUU BY30B CTOJIKHYJIUCH C CYIEPCEPBUC MOKHO Y3HATH O PACIIUCAHUC BCTY-
np06neM0171 Ha60pa CTYACHTOB, TaK KaK B CTpaHC MNHUTCIIBHBIX 3K3aMCHOB, BHCCTH W3MCHCHUA B 3a-
B O3TO BpEMA CYHCCTBOBAIM OTPAHUYCHUA ABJICHUEC, IOJAaTh HWJIM OTO3BaTh COrJlaCHMC Ha 3a-
C NEPCABMKCHUEM HACCIICHUA. Ha nomomp mm YHCJICHUC.

MIPHIIUTH (P POBBIE HHCTPYMEHTHI. [louTtH B Kax- K aBrycry 2022 roma x cymepcepBUCY OBIIO
JIOM By3e OBIIM CO3IaHBI 3JEKTPOHHBIC JHYHBIE  MOAKIIO4eHOo Oonee 970 By3oB  Poccun,
KaOWHEThl A0UTYPUEHTOB, MX KOHCYJIBTHPOBAHHE  Yepe3 JTaHHBIH MEXaHHU3M OKOJIO
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336 TeIC. aOuUTypHeHTOB mojmanu 3,4 MIH
3asfBJIEHUH 110 PA3NIMYHBIM  HaNpaBICHUSIMHU
obyuenuss [1]. Taxum o06pa3oM KOJIHYECTBO
aOWUTYpUCHTOB, IIOJABIIMX MJOKYMEHTH Uepe3
OHJIAfH-CepBUC, BEIpocio mouytH B 10 pa3 mo
cpasrenmio ¢ 2021 rogom. K 2023 rogy k cymnep-
cepBucy «llocryrmieHue B By3 OHJIalH» IOJKIIO-
4arcsi BCe TOCYNapCTBEHHBIC BBICHIME y4YeOHBIE
3aBe/ICHHs CTPaHBI.

YcnoBusi, matepuaiabl U Meroabl. KazaH-
CKHMI TOCYJapCTBEHHBIM arpapHblil YHUBEPCUTET
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B 2019 roay mo Havyaia MaHICMHH CTall OJTHUM W3
MUIOTHBIX BY30B, KOTOPBIA Hayall BHEIPSTH OT-
JIEITbHBIC DIIEMEHTHI CyIIepCepBHCa, a K IPHEMHON
kammagun 2022 roga akTUBHO HCIIOJIB30BAJI €T0 B
pabote ¢ abUTyprUeHTaMH.

Omneir Kazanckoro I'AY mokassIBaer, dTO
JOJIsT aOUTYPHUEHTOB, TOJABIINX JIOKYMEHTBI Ye-
pe3 cymepcepBUC He3HauuTenbHa [2, c. 154].
B cBs3u ¢ 3TUM aBTOpaMu OBLIO MPOBEACHO HC-
CIIeJIOBAHUC TMPUYMH HHU3KOW TOMYJSIPHOCTH
OHJIaliH-CEPBHCA.

= QuHo-3204Ha% 1 320YEAR HopMa

Puc. 1 — Pe3ynbrarel npuéMa Ha 04HYIO, OUHO-32049HYIO ¥ 3a0uHYyI0 opmbl 00yueHus B KazaHnckuit

Ay

K 31 okts6ps 2022 roma Ha meEpBBI Kypc
B Kazanckom I'AY Obui0 npussito 1506 crynes-
TOB, B TOM YHCJIC B paMKaX KOHTPOJIbHBIX IeJie-
BEIX mokazateneii — 861 crynent. 104 crynenra
oOygaeTcs 10 IeJIeBOi KBOTE, U3 HUX 93 demoBe-
Ka — Ha o4HOW (opme oOydenus. 13 umcna muno-
CTpaHHBIX rpaxaaH npuaTo 120 genosek. ITomo-
KUTENbHas IMHAMHKa BO MHOTOM CBf3aHa C
BHEJ[PEHHEM COBPEMEHHBIX LU(PPOBBIX TEXHOJO-
TMi B JACATEIBHOCTh IIPUEMHOM KOMHCCHUHU.
Io cpaBHenuto ¢ 2021 rogoM pocT Yucia MpHUHS-
TBIX CTYJICHTOB 10 OYHOW ¢Qopme oOyueHHs

BosMOXHOCTE CIAYH 3K3IAMEHA B BYyse '

BosMOXHOCTD SHAKOMCTEA C YHHEEPCHTETOM H
NPENCIaBaTeNAMH

'.\-E.‘.’pEHHOCTb ENpHEME BCEX OOKYMEHTOBE

BOSMOIKHDCTb JIHYHOTO KOHCYNBTHPOBAHHA

0 10

cocraBul 21,6%, 1Mo OYHO-3a0YHOM U 3a0YHOI
¢dopme — 45,8%. B 2022 ropy Haubosnee mormy-
JSPHBIMA HATIPaBICHUSIMA OYHON (OPMBI 00yde-

Hus B Kazanckom T[AY  cramm  35.03.05
«ArpommxeHepus» (mpuHiTo 129 dYenoBek),
35.03.04 «ATPOHOMMUSI (60 YEIIOBEK),

38.03.01 «OxoHoMuKa» (50 venoBek). Ha ouHo-
3204HOM ¥ 3204HOH (hopme 0OydeHHUs Ha HaTpaB-
neans 38.03.01 «OkoHOMHKA» MOCTYIHIIO
124 uenoseka, 35.03.05 «ArpoumHxeHepHs» MO-
crymuio 113 ugenosek, 38.03.01 «OxoHOMUKa» —
63 cTyneHra.
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Puc. 2 — Jlons peCIOHAEHTOB, BBIIECIUBIINX OCHOBHBIE IPEUMYIIECTBA IMYHOHN M0a4H JOKYMEHTOB B
npueMHyto komuccuto Kazanckoro I'AY 3a 2021 u 2022 rona, %
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B 2021 roxy u3 3038 3asBneHuil Ha 3auncie-
nue 18,7% OBIIO TOAaHO uYepe3 CynepcepBHC
«IlocTynneHue B By3 OHJIAHH», 3aUUCIIEHO YeEPE3
onnaifH-cepBuc 11,6% demoBex u3 odmero gucia
MIPUHATHIX a0UTYypueHToB [3, c. 44]. B 2021 roxy
aBTOpaMHM MPOBOJAWIICS ONPOC CPeAr aOUTypHEH-
TOB, KoTopble mocetwin Kazanckuit T'AY s
MOJIa4u JTOKYMEHTOM, C LIeIbI0 BBISICHEHUS MpHU-
YUH OTKa3a OT MHCIOJb30BAaHUSA CyIepcepBUca
«Iloctynnenue B By3 oHnaiiH».Pe3ynbTaTsl onpo-
ca TOKa3ajH, YTO OCHOBHBIMH IPUYMHAMH JIHI-
HOTO BU3UTA B BY3 CTalHW OTCYTCTBHE HMH(OpMa-
IIMA O BO3MOJXKHOCTSIX DJIEKTPOHHOM MOAAYH J10-
KyMEHTOB, a TaK)Ke€ HU3KHH yPOBEHb NMEIOLINXCS
uudposeix komnereHuuii. Jlerom 2022 rona as-
TOpPBHI BHOBb IIPOBENN OIPOC CPEOH aOUTypHEH-
TOB, TU4HO nocetuBmux Kazanckuii 'AY [4].

Llenpto mOBTOPHOTO 0OCNEAOBaHUE CTAJO
BBIABIICHHE N3MCHEHHH B MHEHHH aOUTYypHEHTOB
0 cymepcepsuce. B xome wmccienoBaHus ObLIO

15,5
PHcx sapaxeHna HEdexmiei
¥ n
150

OmrdKH B 3aN0MTHEHIH OOKYMEHTOE

Hsmimmne Gunancossle sarparst

SHauHTENbHBIE 3aTpPatel EPEMEHH

onpouieHo 142 yenoBeka pa3sHOro mojia, BO3pacra
U MecTa NMPOXKHUBAHUS.

Pe3yabratnsl U o0cyxaenne. Kak u ronom
paHee OCHOBHBIM INIPEUMYIIECTBOM JINYHOTO BH-
3uta B Kazanckuit 'AY crana BO3MOKHOCTB JIN4-
HOTO KOHCYJBTHUPOBAHHUS aOUTYypHEHTOB CIEIHa-
JUCTaMH U IMPernojaBaTelsiMH By3a IO BOIpoOcaM
HanpasJeHU u ycnoBuil oOyuenus. [lons pe-
CIOHJEHTOB, OTMETHUBIINX JaHHYIO IPUYUHY, 32
TOJl CHU3WIACh Ha §,7 MPOLEHTHBIX MyHKTA. Tak-
K€ aOUTYPUEHTHI OTMETHIIH, YTO JWYHAS I10/a4a
YBEIMYMBAET WUX YBEPEHHOCTh B IPHEME JIOKY-
MeHTOB (+2 1.11.). Jlons pecrioHAeHTOB, KOTOPHIE
yKa3adl dYTO BO3MOXKHOCTh IIO3HAKOMHTBCS C
Kazanckum I'AY sBngercss oCHOBHON HMpUYHHOI
UX JIMYHOTO BU3HTA, 3a ToJ yBEJIUUMIach Ha 5,6
NPOLIEHTHBIX ITyHKTa. He3HaunTenbHas pois abu-
TYpUEHTOB NOCETWJIM YHUBEPCUTET AJISA CHaud B
By3€, H3MECHEHHE 3a HCCIEAYEMbIH MEPHOA COCTa-
BUJIO +1 POLEHTHBIHN MyHKT.

Puc. 3 — Jlonst pecrioH/IEHTOB, BBIZICIMBIIMX OCHOBHON HEJOCTATOK JIMYHOM MOJa4YH JOKYMEHTOB
B npueMHyto komuccuro Kasanckoro 'AY 3a 2021 u 2022 roga, %

ITpn 3TOM 1O MHEHHUIO OOJIBIIMHCTBA PECIIOH-
JEHTOB OCHOBHBIM HEIOCTATKOM JIMYHOW MOJauu
nokymeHTtoB B Kazanckmii ['AY cramu 3Haym-
TenbHBIE 3aTpaThl BpemeHu. B 2022 poct mons
abUTYpHEHTOB, OTMETHMBIINX MJAaHHBIH HeIOCTa-
TOK, BBIpOCTIa cpa3y Ha 15,8 MpOIeHTHBIX MyHKTA.
OTO CBA3aHO C PE3KHM BO3pPACTaHHEM BPEMEHH Ha
3arpy3Ky IOKYMEHTOB B aBTOMAaTH3HUPOBAHHYIO
nH(pOPMAMOHHYIO CUCTEMY.

Ecimu panblie cpennHee Bpemst IpueMa JOKY-
MEHTOB OJHOTO aOWTypPHEHTa COCTaBISIO OKOJIO
12 munHyT, To B 2022 TOAYy B CBSI3M C BBICOKOI
Harpy3koi Ha cepsep u DDOS arakamu Ha Hero
cpemHee BpeMsl BBIPOCHO 10 21 MUHYTHI, UTO BBI-
3bIBAET OIIPEAEIEHHOE pasJpakeHne y aOuTypH-
€HTOB, MOJJAI0IINX JOKYMEHTBI TUYHO.

Crpax 3a001eTb KOPOHAaBUPYCHOM MH(peEKIuen
cpeand aOUTYpUEHTOB, TOJAIOIIMX IOKYMEHTH B
Kazanckuit 'AY HecMoTps Ha 3aBepIleHHE TTaH-
JeMHH BBIPOC, POCT JOJIM  PECIOHICHTOB

188

COCTaBMJI 2,5 NPOLEHTHBIX NyHKTA. [{oJis pecrnon-
JICHTOB, OCCIIOKOAMINXCS 00 OIMMOKax BO BpeMs
3aroJjHeHus (HOpM JOKYMEHTOB, 33 UCCIIEAYEeMBbIN
nepuos cHu3niack Ha 10,2 IPOLEHTHBIX MyHKTA.
Ha 8,1 mpoueHTHBIX NyHKTa CHU3WUJIACH OIS
aOUTYpUEHTOB, KOTOpBIE BBIJCIHIM OCHOBHBIM
HEJIOCTATKOM JIMYHOTO BW3UTA, JIMIIHWE (HHAH-
COBBIE 3aTpaThl HA IPOE3] U TUTAHHE.

OCHOBHOW NPUYMHON OTKa3a OT UCHOJb30Ba-
HUA cyrniepcepsuca «l[locTynienne B By3 OHIaiH»
B 2022 romy craima HEOOXOAWMOCTH B JIMYHOM
MPUCYTCTBUH B By3e. POCT 1ONMM PEeCHOHICHTOB
3a OJWH T'oJl COCTAaBWI 1,8 NMPOLEHTHBIX ITyHKTA.
CHu3mnace  J1onsl  aOUTYpHEHTOB,  KOTOpPBIE
cnabo  WHPOPMHUPOBAaHBI O  BO3MOXHOCTSIX
cymepcepBuca, CHIXKEHHE cocTaBwio 1,5 mpo-
LHEHTHBIX MyHKTa. [Ipu 3ToM Ha 9,8 mponeHTHBIX
IYHKTa BBIPOCIIO HEZOBepHe aOWUTypHEHTOB K
OHJIAWH CepBHCY. DTO CBS3aHO C YaCTHIMH Iepe-
6osimu B paboTe moprana rocyciyr B 2022 romy.
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HeoSxommiocTe B miTHOM OPHCYTCTEHH B BY3%

Henosepie ¥ JaHEOMY clocoSY MOZAUN AOKYMEHTOB

Cnoxmocts B sanomuerin Gopa Ea caifre

Crnabaa HEGOPMUPOBARHOCTS O CYTMEPCepEBIce
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Puc. 4 — Jloas pecnoHIIEHTOB, BBIJCIMBIIUX OCHOBHYIO TMPUYMHY OTKa3a OT HCIOJIb30BaHUS
cynepcepsuca «[locTymienne B By3 OHJNAH» Uid Mojgadyd JOKyMeHTOB B Kazanckuii [AY

3a 2021 1 2022 roxna, %

Jlonst pecrioHICHTOB, BBIIETUBIINX OCHOBHOU
MPUYMHOIM OTKa3a OT MCIOJIb30BaHMsS Cylepcep-
BHCA CJIO)KHOCTh B 3allOJIHCHUH (OpM Ha HOpTa-
ne, cansmiach Ha 10,2 npoueHTHbIX myHKTa. CTo-
UT OTMETHUTh, YTO ciadas WHPOPMHPOBAHHOCTH

Henonssosan CYyTMepCepENC IPH M0Ja4e OKYMEHTOE

Xopormo SHAKOM ¢ CYTIepCepPERCOM

YacTHUHO SHAKOM ¢ CYNepCepEHcoM

Huxorna re G5UT SHAKOM ¢ CYNIEpCEPERCOM

0.0

a6I/ITypI/IeHTOB O BO3MOXKHOCTAX HCIIOJIB30BaHUsA
OJICKTPOHHBIX MEXAaHMU3MOB IOJa4u AJOKYMCHTOB

5,6
3.0
134
12,5

SBISIETCS OCHOBHBIM TIPEIISITCTBHEM B  POCTE
IO cymepcepBuca B o0meM  oObeme
MOJAHHBIX 3asIBIIEHU.
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Puc. 5 — Jlons pecioHAEHTOB IO CTETICHN 3HAKOMCTBA cyriepcepprca «[locTymieHne B By3 OHIIANH
3a 2021 u 2022 roxa, %

Hcxonst w3 mpuBENEHHBIX NaHHBIX 332 BpeMs
HaOmoneHnit Ha 11,3 MPOIEHTHBIX ITyHKTa YBe-
JIMYHUIIACh J0JIs PECHOHICHTOB, KOTOPbIE HUKOTA
He ObIM  3HAKOMBI C  CYNEPCEPBHCOM
«[loctynnenne B By3 OHNaWH», Ha 14,8 mporeHt-
HBIX ITyHKTa COKpaTHIach RO aOUTypHEHTOB,
KOTOpBIE YaCTHYHO 3HAKOMBI C CYIEPCEPBUCOM U
Ha 0,9 MPOLEHTHBIX IYHKTA YBEIMYHIACH IOJIS
PECIIOH/ICHTOB, XOPOIIO 3HAaKOMBIX C JaHHBIM
MEXaHHU3MOM I10/1a41 JOKYMEHTOB.

I[Ipu »sTOM Ha 2,6 NPOIEHTHBIX ITyHKTa

189

YBEJIMYHIACH JTOJISl aOUTYPHEHTOB, KOTOPBIC HC-
nonbp3oBanu cymnepcepBuc «llocTyruieHue B By3
OHJIAWH» TIPU TOJa4Ye JOKYMEHTOB, HO CTOJKHY-
JUCH C TPYTHOCTSIMH, ITO3TOMY JHYHO MTOCETHIIN
Kazanckuii 'AY.

Ilo MHEHHIO aBTOPOB OCHOBHOW MNPUYMHOMN
HU3KOI HH(OPMUPOBAHHOCTH CYIIEpCEpBHCA SB-
JSETCST HU3Kasi 9YacTOTa IMOCEMICHUS TIOpTaia roc-
YCIyT, Ha KOTOPOW IOJIb30BAaTEIH MOTYT HAWTH
WHPOPMALUIO O BO3MOXKHOCTSAX IOCTYILUICHUS
B By3 uepe3 1upoBoi cepBuC.
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Heckonsko Pas B HEOAMO

Hecxonbko pas B Mecan

Hecxoneko paseron
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Puc. 6 — Jlonst pecIOHICHTOB MO YAaCTOTE MCIOJIB30BAHUS [TOPTaANa TOCYJapCTBEHHBIX U MyHHUIIUIIAIb-
HBIX ycuryr 3a 2021 n 2022 roga, %

CornacHo omnpocy Ha 6,8 IPOLIEHTHBIX ITyHKTa
YBEJIUYUIACh JOJS PECTIOHJICHTOB, KOTOpBIE IO-
CCIAl0T IOPTaJ TOCYAAPCTBEHHBIX M MYHHIH-
MaJbHBIX YCIYyr HECKOJNBKO pa3 B  Mecsl,
Ha 8,7 MPOIIEHTHBIX IMYHKTA CHU3MIACH JONA TeX,
KTO TIOCEIIaeT MOpTaJl HECKOJBKO pa3 B TOJ U
Ha 10,1 mpOLEHTHBIX MyHKTa YBEIUYMIACh OIS
aOUTYypHUEHTOB, KOTOpBIE MOCELIAl0T MOpTal He-
CKOJIBKO pa3 B roj. CTOUT OTMETHTb, 4TO JOJA
PECIIOH/IEHTOB, KOTOPbIE HE UCHOIB3YIOT MOpTal
TOCYCIYT 3a HCCIEAyeMbId INepuoi, CHHU3HIACH
Ha 8,3 NpPOLEHTHBIX MTyHKTA.

ITpoBeneHHOE MMOBTOPHOE HCCIICIOBAHUE CBH-
JETENBCTBYIOT, YTO 3a IMPOIIECIIINA Mepruos oc-
HOBHOM NMPUYMHOMN HU3KOH MOMYJISIPHOCTH CyIep-
cepuca ocranach Toil ke — ciabas MHPOPMHUPO-
BAaHHOCTh O BO3MOJKHOCTSIX COBPEMEHHBIX T'OCY-
JTApCTBEHHBIX OHNANH cepBHUcax. [1o3ToMy OCHOB-
HBIE yCWJIUS TpHeMHOl komuccuu Kaszanckoro
T'AY momxHBI OBITH HANPABJICHHI HA TOITyJISApU3a-
LIUIO CyNepcepBrca BO BpeMs TPO(OPHEHTAIHOH-
HON paboTel B TedueHue ydeOHoro roxa. Ilo pe-
3y/lbTaTaM HCCIICZIOBAHMSI aBTOpaMH IpeJyaraer-
csl psii Mep 10 TOBBIIEHHIO P PEKTHBHOCTH HC-
oJIk30BaHus cynepcepsuca «lloctynenue B By3
onnaifn» B Kazanckom ['AY.

MHorue aOuUTypHUEHTHl OTMEYaloT, YTO JIHY-
HBIIl BU3UT B By3 JaeT BO3MOXKHOCTH ITO3HAKO-
MUTBCS ¢ YHUBEPCUTETOM, MOOOIIATHCS ¢ TPETIo-
JlaBaTeIsIMA W OTBETUTH CIICIIMAINCTAMH TTPHEM-
HOW KOMHCCHH Ha crienuuyueckue Bornpocsl. [lo-
JOOHBIH (pyHKLIMOHANI Ha TMOpTalie TOCYCIyr B
HaCTosIIee BpeMs He Pean30BaH, IO3TOMY aBTO-
pamu TpeaiaraeTcsa co3aTh B Mepuo]l IPHUEMHON
KaMIIaHUM BHYTPUBY30BCKUN CEpBUC OHJIANH
KOHCYJIbTUPOBAHUsI 110 BOIIpOcaM paboThl cymep-
cepauca «lloctynnenue B By3 oHnaiin». Ilo mue-
uuto Crenanosa 11.C. BaXHEHIIUMH KPUTEPHUIMHU
KayecTBa OHJAWH KOHCYJTBTHPOBAHUS SIBIISIOTCS
OTHOIIEHHUE KOJMYECTBA TNPHHATHIX COOOIIEHU
K HENPUHATHIM, BpeMS OXHIAHUI OTBETA,
YAOBJIETBOPEHHOCTh KJIMEHTa OTBETOM |5, c. 43].
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B cnyyae eciaum  cnenuanMcTbl  IPUEMHOU
komuccun Kazanckoro I'AY Oyayr npuaepxu-
BaThCA TOJOOHBIX KpUTEPHCB, OHJIAWH
KOHCYJBTUPOBAHHUE CTAaHET MOIIHBIM HHCTPYMEH-
TOM WH(QOPMAINOHHON MOANEPIKKH HCIOIH30BA-
HUs cynepcepBuca [6].

Ecnu xonuuecTBo oOpallieHUi B NpeIIOKeH-
HBIIl CEepBHC KOHCYJIbTUPOBAaHUS OyIeT INpeBbl-
1IaTh ONTHMAJIbHYIO Harpy3Ky CIHELHalICTOB,
CTaHOBUTCS 1ieJeco00pa3HbIM  pa3paboTaTh U
BHE/IPUTH Ha CaliT MpUEMHON KOMHCCHHU 4aT-00T,
KOTOPBIl MMHTHUPYET YEIIOBEUECKOE B3amMOCH-
CTBHE M TIOMOXET a0UTypHEHTaM OTBETHTh Ha
Hanbollee YacTO BCTPEYAIOUIMECS BOIPOCHI IO
pabore cynepcepBuca. B HacTosiee Bpemsi BbI-
JIEISIFOT HECKOJIBKO CHUCTEM HMCKYCCTBEHHOTO WH-
TeJUIeKTa 1o pa3paborke uar-00ToB: Deep Blue,
MYCIN, 20Q u Watson. CoriiacHO HCCIIeJOBaHHU-
ssm [Jeesoit O.B. u IlapanoBa A.A. mnst paspa-
OOTKM HMHTEIUIEKTYyallbHOTO 4YaT-00Ta It abuTy-
PHUCHTOB HamboJiee ONTUMATLHOHN SIBISCTCS TLUIAT-
dopma IBM Watson Assistant [7, c. 74].
Cpeau mpeuMyIecTB HCIOIb30BaHUs 4aT-00Ta
MOYKHO BBLJICJIUTH KPYTJIOCYTOYHYIO paboTy, CHH-
JKEHWE HArpy3kd Ha CHELHAIMCTOB MPUEMHOU
KOMHCCHU U JOCTaTOYHO OOJbLION 00BeM JaH-
HBIX, KOTOPBIC BIIOCIEACTBUU MOXHO OyIeT Hc-
MOJB30BaTh UL COBEPIICHCTBOBAaHHA pPabOTHI
¢ Oymymumu abUTypHUEeHTaMH.

Kazanckuit 'AY obmagaeT MOIIHON MaTepH-
aJbHO-TEXHUYECKOW 0a30ii, B TOM YHCIIE XOPOIIO
obecrieyeH KOMITbIOTepHOW TexHuKoil. K crome-
THUIO By3a B MIHCTUTYTE 9KOHOMUKH, TJI€ PACIIOJIO-
KeHa TpUeMHass KOMHCCHUS, OblT CHOPMUPOBAH
HOBBI KOMITBIOTEPHBIH KJlacC C COBPEMEHHBIM
000pyIOBaHUEM, KIacC OOECIEYEeH JOCTYIOM K
BBICOKOCKOPOCTHOMY MHTepHeTy. [losTomy aBTo-
paMu TpeJyiaraeTcsi Ha BpeMsi IPHEMHOM KamIia-
HHUH UCIIOJIb30BaTh JaHHbIH KJIAacC KaK TOYKY JI0-
ctyma Kk cynepcepBucy «lloctymienne B By3
oHnaH». Ina pemeHus mpobiem c¢ paboToit
0o0OpyOBaHUsI ~ PEKOMEHIYeTCs MIepeBECTH
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oOciry)kuBaHHE Y4EOHBIX ayJUTOPUH Ha ayTcop-
CHHT C HCIIOJIb30BaHUEM OOJIAUHBIX TEXHOJIOTHH,
YTO TOBBICUT Ka4ecTBO IperocTaBisgeMblx MT-
yeayr [8, c. 497]. Ucnonp3oBaHne y4eOHOTO KOM-
IBIOTEPHOT0 KJlacca ANl JOCTyNa K CyIepcepBH-
Cy TO3BOJIUT CHHM3UTH HAarpys3Ky Ha CIIeLHaJIH-
CTOB, NPUHUMAIOLINX JOKYMEHTHI OT a0UTypHeH-
TOB, @ TaK)Xe IMOBBICUTH MH(POPMHUPOBAHHOCTH O
BO3MOXKHOCTSIX [TOPTaa rocyciyr.

JAnst OBBILIEHUS OMYJIAPHOCTH CYIIEPCEPBH-
ca «llocrynuenue B By3 OHJailH» aBTOpamMu
npeyaraeTcs IPOBOAUTH B COLMAIBHBIX CETIX
NPUEMHONH KOMHCCHH U By3a Pa3iIM4HbIC KOHKYp-
CBl ¥ BUKTOPUHBI C BOIIPOCAMHU O TaHHOM Mexa-
HHU3ME [OJa4y JOKYMEHTOB. JIJIsl CIIOXKHBIX BHK-
TOPHH, T'Ie HEOOXOAWMO BBISIBUTH KOHKPETHBIX
nobeauTeNeil nmpeiaraeTcs MCIOJIb30BaTh IUIAT-
¢dopmy Joyteka [9, c. 60]. Kpome Toro, ¢ mesbro
CTHMYJIMPOBAHUS MCIOJIB30BAHUS CyIepcepBHca
aBTOPBI NPEIUIAraroT BHECTH H3MECHEHUS B HOpMa-
THUBHO-IIPABOBBIC aKThl YHUBEPCHUTETA, aKTHBHBIX
YYaCTHUKOB BUKTOPHHBI MPEATIAraeTcsl MOOLIPSTh
JOTIOJIHUTENBHBIME ~ OajlllaMH, KOTOpble OyIyT
CYMMHUPOBATLCA € pE3yJibTaTaMU BCTYNUTCIbHBIX
HCTIBITAHUH.

OpHUM U3 TVIaBHBIX Moka3arelniei 3¢dexTus-
HOCTH NPO(QOPUECHTALIMOHHON NEeSTeIbHOCTH By3a
ocTaeTcsi KOJHMYCCTBCHHBIA M KA4eCTBCHHBIH

Habop cTyneHToB Ha nepseiid kypc [10, 11, 12].
[TosToMy mnpH NpOBEAEHUHM JaHHON pPabOTHI
HEOOXOAUMO JIOHOCHUTBH HHPOPMALIHIO
OyaymmuM aOuUTypHeHTaM He TOJBKO O HalpaBie-
HUSX B By3e, HO W 000 BcexX crocobax momadn
JIokyMmeHToB [13, 14, 15].

IIpu »>TOoM o0Ocob0e BHUMaHUE YAETATH
BO3MOXKHOCTAM  cymepcepBuca «l[locryrueHue
B BYy3 OHJaiH». ABTOpaMH Ipeiaraercs
B WIIIOCTPATHBHBIA Marepuai NpodopHeHTaIH-
OHHBIX Opuran 100aBUTH HHPOPMALIHIO
0 TpeuMyllecTBaX CyINepcepBHca, OHIAWH
KOHCYJBTUPOBAHUs, Yar-00Te, KOMIIBIOTEPHOM
KJacce M MPOBOAMMBIX Ui aOUTypHEHTOB
KOHKYpCax M BUKTOPHHAX.

BruiBoabl. Takum 00pa3oM, IpeIOKEHHBI €
aBTOPAaMH MEPOIIPUSATHS JOJDKHBI IOMOYb ITPUEM-
HOH KOMHCCHUH TIOBBICUTH 3(P(PEKTUBHOCTH HC-
nonb3oBaHus cynepcepsuca «[loctymiuenue B By3
OHJIAHH», CHU3UTH KOJIMYECTBO JINYHBIX BH3HUTOB
aburypuentoB B Kazanckuit [AY u cokpatuth
pacxompl Ha OIUIaTy paboTHl CHENHATNCTOB
B [IEPUOJ, IPUEMHON KaMIIaHUU.

Bricokuil ypoBeHb KIMEHTOOPHUEHTHPOBAHHO-
CTH TIPUEMHOI KOMHCCHHU B pe3yjbTaTe BHEApE-
HUSl MPENJIOKEHHBIX MEPOIPUATHH I103BOJIUT
YIYYIINTh UMUK By3a KaK COBPEMEHHOTO U TEX-
HOJIOTUYHOTO 00pa30BaTEIbHOTO YUPEXKICHUSL.
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THE MAIN DIRECTIONS OF IMPROVING THE USE OF THE SUPER SERVICE “ADMISSION
TO THE UNIVERSITY ONLINE” IN THE WORK OF THE ADMISSIONS COMMITTE
OF KAZAN STATE AGRARIAN UNIVERSITY
N. A. Safiullin, A. R. Valiev, B. G. Ziganshin, G. R. Fassakhova

Abstract. Digital transformation is increasingly affecting various areas of higher education. Digital services and tools
significantly change the principles of interaction between the admissions committee and the applicant, the teacher and the student,
the higher education institution and the regulatory authorities. The process of introducing the super service “Admission to univer-
sity online”, which began in 2019, was supposed to change the mechanism for submitting applications to universities. It was as-
sumed that applicants would be able to upload the necessary documents to the service and enroll in the selected educational insti-
tution without the need for a personal visit. In the future, the super service was supposed to replace traditional forms of filing
documents. However, by 2022, the submission of paper documents directly to the university is still the main and most popular
mechanism for interaction between the applicant and the admissions committee. This work is a continuation of a study conducted
since 2020 at Kazan State Agrarian University, the purpose of which is to identify the main obstacles to the effective use of the
superservis “Admission to university online”. The paper presents and compares with last year’s results the data of a newly con-
ducted survey of applicants who visited the university in person. The identified main reasons for refusing to use the digital service
are the same, but the share of applicants who used this mechanism for submitting documents to the university is growing. The
result of the study was proposals for the university’s admissions committees to more effectively implement digital tools and obtain
the necessary competencies when interacting with applicants through superswervis. The proposed activities include the use of
educational computer classes to access the super service, online counseling of applicants by university teachers, a chatbot for
automatic answers to the most popular questions and the holding of various competitions and quizzes to raise awareness of the
possibilities of the super service in social networks and in career guidance work. The authors' proposals should help the admis-
sions committee to increase the level of customer focus and improve the image component of Kazan State Agrarian University.

Key words: higher education, e-government services, superservice, digital transformation.
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